Ohio GOVERNMENTAL AGGREGATION

About FirstEnergy Solutions

Based in Akron, Ohio, FirstEnergy Solutions (FES) is the competitive, unregulated
subsidiary of FirstEnergy Corp., the nation's fifth largest investor-owned electric utility.

Through its aggregation program, FES has provided savings to over 1,000,000 residential
and small commercial participants in more than 200 communities. Each community’s
electric aggregation program provides participating customers with savings off their
electric generation.

All eligible residential and small commercial customers are automatically included in the
electric aggregation program and will receive savings unless they choose to opt-out.
Customers who participate do not have to do anything to take advantage of the electric
aggregation program. An opt-out is offered to those enrolled in each community at least
every three years.

Once enrolled in a community’s electric aggregation program, participants will still
receive only one bill from their utility, which will include the discounted electric
generation charges. They will also continue to receive the same reliable service from
their local utility, including the delivery of power, maintaining and reading meters and
restoration of power in case of an outage.

Here’s why so many customers choose FES:

e  We’re well-established: FirstEnergy Solutions was formed in 1997 as the
competitive subsidiary of FirstEnergy Corp., a Fortune 200 company with a long-
standing presence in Ohio, Pennsylvania and New Jersey through predecessor
companies.

e  We’re asset-backed: With 18 power plants totaling more than 14,000 megawatts of
generation, we can provide the stability and competitive pricing you need in an
electric generation supplier.

o  We’re knowledgeable: FirstEnergy Solutions has been an alternative electric
generation supplier since electric choice first became available nearly a decade ago,
which means we have the industry knowledge and experience to help you navigate
these markets with ease.

o  We’re customer-focused: Whether you buy retail electric service from us, use our
consulting services, or participate in a governmental aggregation program, we’ll work
to provide you various choices and cost-saving options that meet your specific
needs.



